
 

Generac PWRcell Settlement Administrator 
PO Box 1628 
Baton Rouge, LA 70821 

 
In re: Generac Solar Power Systems Marketing Sales Practices and Products 

Liability Litigation 
United States District Court for the Eastern District of Wisconsin (MDL No. 3078) 

CLAIM FORM INSTRUCTIONS 

You may submit a claim form if you are a current Owner and/or Primary User of a Generac PWRcell System purchased in 
the United States prior to January 9, 2026. Current Owner is defined as any person or entity that purchased and currently 
owns or has ownership rights to a PWRcell System. Primary User means a homeowner or other occupant of the property 
where a PWRcell System is installed who is financially responsible for the electric service on the premises. The Primary 
User may, but does not have to, be the Owner—and vice versa. 

 

 
If you are a Settlement Class Member, you are eligible to submit a Claim for a cash payment for one or more of the following: 

System Claim. All Settlement Class Members are eligible for a cash payment on a per-PWRcell system basis, such that 
each the Owner and/or Primary User of a PWRcell System associated with one or more Valid Claims will be entitled to a 
single Settlement Payment. System Claim payments will be calculated based on the number of SnapRS devices included in 
your system. In the event Valid Claims are submitted by both an Owner and a Primary User for the same PWRcell System, 
the Owner and Primary User will each receive one-half (50%) of the total per-System Settlement Payment amount. If you 
received a Notice with a Claim ID, you are Pre-Qualified for a System Claim and do not need to provide further evidence 
regarding system use or ownership. Class Members who are not Pre-Qualified must submit proof of eligibility. 

Out-of-Pocket Expenses. Settlement Class Members who paid for Snap-related system repairs, removal of their PWRcell 
System, or experienced other out of pocket expenses related to the SnapRS devices prior to January 9, 2026 may be eligible 
for additional compensation. You must submit documentation, such as receipts, to verify the costs you incurred. You may 
submit “self-prepared” documents to clarify or support other submitted documentation, but self-prepared documents by 
themselves are not sufficient to file a valid claim. 

Loss of Power Generation. Settlement Class Members who experienced qualifying lost energy production as a result of 
issues with SnapRS devices may be eligible for additional compensation related to the economic loss associated with the 
loss of energy production. You have two options: (1) claimants who attest under penalty of perjury to more than two months 

Your Claim Form Must Be 
Submitted On or Before 

05/18/2026 

 
There are two claim processes: 

 
(1) Easy Pay Option for System Claim for Pre-Qualified Claimants: if your Settlement Notice included a Claim 

ID, you are pre-qualified for a System Claim. If you do not intend to seek reimbursement for out-of-pocket 
expenses or lost power generation, there is a simplified claims process that does not require any further 
documentation on your part. Simply follow the instructions on the Claim Form and use your Claim ID to 
quickly submit your System Claim 

 
(2) Additional Compensation Claim Option for all claimants who are not Pre-Qualified and/or who are 

seeking reimbursement for Out-of-Pocket Expenses or Loss of Power Generation. You will need to 
complete the Claim Form in its entirety and provide documentation to substantiate your claim. 



 

of power generation that is diminished by at least 25% are entitled to a flat award of $150; or, (2) claimants may submit a 
claim for their full power loss, which must be supported by documentation confirming the amount of the loss. This loss of 
power may be demonstrated by providing utility bills or reports from the PWRView app for the months that you claim were 
impacted. 

If the Funds from which each type of claim are insufficient to fully compensate those claims, claimants will receive a pro-
rata share of that fund based upon the value of their claims. 

For more information on what you may claim and how awards will be determined, please review the Settlement Agreement 
and Allocation Protocol available on the Settlement Website, www.GeneracSnapSettlement.com. 

TO RECEIVE MONETARY BENEFITS FROM THIS SETTLEMENT, YOU MUST: 

• PROVIDE ALL OF THE INFORMATION IN PART 1; 
• COMPLETE EITHER PART 2, OR PART 3 FOR THE CLAIMS YOU ARE MAKING, INCLUDING 

SUPPORTING DOCUMENTATION, IF APPLICABLE; 
• SELECT YOUR METHOD OF PAYMENT IN PART 4; AND, 
• SIGN THIS CLAIM FORM IN PART 5 

 
YOU ARE ENCOURAGED TO FILE YOUR CLAIM ONLINE AT WWW.GENERACSNAPSETTLEMENT.COM. 
THIS CLAIM FORM SHOULD ONLY BE USED IF A CLAIM IS BEING MAILED IN AND NOT BEING FILED ONLINE. 

If you have questions about the benefits available to you or need assistance completing the Claim Form, you can ask for 
free help any time by contacting the Settlement Administrator at 1-855-707-4196 or by emailing 
info@GeneracSnapSettlement.com. Generac is not administering the settlement, so please direct all questions regarding the 
settlement or claim submission process to the Settlement Administrator. Do not contact Generac Customer Service. 

 

Provide your name and contact information below. You must notify the Settlement Administrator if your contact 
information changes after you submit this Claim Form. All fields are required. 

 

First Name Last Name 

 
Street Address 

   

City State Zip Code 

Email Address Phone Number Settlement Claim ID (if known) 

If you are submitting a claim on behalf of an entity, provide the name of the entity and the source of your authority to 
make a claim on its behalf.  

Entity Name Authority 
 

PART 1: CLASS MEMBER NAME AND CONTACT INFORMATION 



 

 
Claimants who do not intend to make a claim for Out-of-Pocket Expenses or Loss of Power generation that received a 
Notice with a Claim ID are pre-qualified to receive the base System award available to all Class Members without the need 
for additional documentation by selecting the Easy Pay Claim option. 

IF YOU DID NOT RECEIVE A SETTLEMENT CLAIM ID, OR YOU INTEND TO EXERCISE THE 
ADDITIONAL COMPENSATION CLAIM OPTION FOR OUT-OF-POCKET EXPENSES OR 
DEMONSTRABLE LOST ENERGY PRODUCTION, YOU CANNOT USE THE EASY PAY OPTION. SKIP TO 
PART 3. 

 Check this box if you would like to make an Easy Pay System Claim. 

Provide the Settlement Claim ID as shown on the Email or Postcard Notice that you received. 

Settlement Claim ID:   

      Qualifying Use or Ownership of System: 

 Primary User – I am financially responsible for the electricity for a home with a Generac PWRcell system 
installed. 

 System Owner – I own a Generac PWRcell System or have an ownership interest in a Generac PWRcell System. 

* The Primary User may, but does not have to, be the Owner of the System—and vice versa. 

Provide the number of SnapRS Devices associated with the claimed system. 
Number of SnapRS Devices/Solar Panels:   

The number of Snaps should be the same as the number of solar panels connected to your system.  This should be 
reflected on the purchase agreement or accessible via the system inverter display. If you don't have easy access to those 
materials, count the number of panels and that should be the number of Snaps on your system.  

Note that the number of PV links is not the same as the number of Snaps on your system.  

BY SELECTING THIS OPTION, YOU CONFIRM THAT YOU ARE NOT ASSERTING A CLAIM FOR OUT-
OF-POCKET EXPENSES OR LOSS OF POWER GENERATION. DO NOT ATTACH ANY FURTHER 
DOCUMENTATION. SKIP TO PART 4 TO CONTINUE YOUR CLAIM. 

 
 

 

 
 Check this box if you would like to make a System Claim. 

Pre-Qualified Class Members 

If you received a Notice with a Claim ID, you are Pre-Qualified to receive a System Claim without the need for 
further documentation. Provide the Settlement Claim ID as shown on the Email or Postcard Notice that you received. 

Settlement Claim ID:   

 

PART 2: PRE-QUALIFIED EASY PAY FOR SYSTEM CLAIM ONLY 

PART 3: ALL OTHER CLAIMS 

PART 3A: SYSTEM CLAIM 



 

3A. Proof of Qualifying Use or Ownership of System: 

 Primary User – I am financially responsible for the electricity for a home with a Generac PWRcell system 
installed. 

 System Owner – I own a Generac PWRcell System or have an ownership interest in a Generac PWRcell System. 

* The Primary User may, but does not have to, be the Owner of the System—and vice versa. 

3B. Provide the number of SnapRS Devices associated with the claimed system. 
Number of SnapRS Devices/Solar Panels:   

The number of Snaps should be the same as the number of solar panels connected to your system.  This should be 
reflected on the purchase agreement or accessible via the system inverter display. If you don't have easy access to those 
materials, count the number of panels and that should be the number of Snaps on your system.  

Note that the number of PV links is not the same as the number of Snaps on your system.  

PRE QUALIFIED CLASS MEMBERS DO NOT NEED TO PROVIDE INFORMATION FOR 3C, 3D, AND 
SUPPORTING EVIDENCE. ALL OTHERS MUST ANSWER 3C, 3D, AND PROVIDE EVIDENCE OF USE 
AND OR OWNERSHIP. 

3C. Provide the Generac PWRcell System Serial Number shown on your system’s Inverter or in the Mobile Link 
app. 

PWRcell System Serial Number:   

3D. Provide the date your Generac PWRcell Systems was purchased (an estimate is acceptable). 

Date Purchased:  / / (MM/DD/YYYY) 

   Additionally, you need to provide evidence that you own or have an ownership interest in your Generac PWRcell 
system, which can be in the form of receipts, a purchase contract, other form of agreement or contract, or a 
photograph of the Inverter with the serial number visible. Check this box to confirm that such documentation is 
included with your Claim Form submission. 

IF YOU DO NOT INTEND TO ASSERT A CLAIM FOR OUT-OF-POCKET EXPENSES OR LOSS OF POWER 
GENERATION, SKIP TO PART 4 TO CONTINUE YOUR CLAIM. OTHERWISE, CONTINUE TO THE 
NEXT PART. 

 

 
The settlement provides for reimbursement of documented out-of-pocket expenses for Snap-related system repairs, 
removal of a PWRcell System, or experienced other out of pocket expenses related to the SnapRS devices prior to January 
9, 2026. To be eligible for reimbursement, you must provide pre-settlement receipts (or estimates in some cases) 
reflecting expenses related to the SnapRS devices. You may submit “self-prepared” documents to add clarity, context, or 
support other submitted documentation, but self-prepared documents by themselves are not sufficient to file a valid claim. 

 Check this box if you would like to make a claim for reimbursement of out-of-pocket expenses. (If not, skip this section 
and continue to Part 3C) 

 
 
 
 

PART 3B: OUT-OF-POCKET EXPENSES 



 

Expense Category & Proof 
Required 

Description of Expense Total Amount 
Claimed 

Support 
Provided 

 
Repairs: 

Receipts pre-dating settlement 
showing amount paid for Snap-

related repair. 

  
 
 

$  

 

 
 

 
Removal: 

Receipts or estimates pre-dating 
settlement showing actual or 
anticipated system removal. 

  
 
 

$  

 

 
 

Miscellaneous: 
Receipts or estimates pre-dating 
settlement showing other out of 

pocket expenses with a 
demonstrated connection to a 
Snap issue (e.g., inspections, 

recertifications, permitting, etc.) 

  
 

 
$  

 
 

 
  

Attach additional pages if necessary. 
 

 
The settlement provides for economic loss attributable to loss of power generation related to the SnapRS failures prior to 
January 9, 2026. To be eligible for reimbursement, you must demonstrate that you experienced a reduction of power 
generation of 25% or more for two or more months in the aggregate. 

 Check this box if you are financially responsible for the utilities at a property with a Generac PWRcell System and are 
making a claim for economic loss stemming from a loss of power generation related to SnapRS devices connected to 
that system. (If not, skip this section and continue to Part 4) 

There are two ways to make a Loss of Power Generation Claim: 

• Verify under penalty of perjury that you experienced a qualifying loss, get (up to) $150. 
• Submit valid proof reflecting the actual amount of your loss, get reimbursed up to the amount of that loss. 

The proof demonstrating a quantifiable loss of energy production can be documentation in the form of monthly Power 
Generation Monitoring Reports from the Generac PWRView App, utility bills, documentation from installers and service 
providers, and/or other comparable documentary evidence verifying a reduction in power generation and the amount of the 
associated economic loss. Expected output can be demonstrated through documentation provided in conjunction with the 
purchase of the system or online tools like NREL’s PVWatts Calculator (https://pvwatts.nrel.gov/index.php). 

Claim Election 

 $150 Claim: I attest, under penalty of perjury, that to the best of my knowledge and belief, I experienced at least two 
months where my solar energy system produced less than 75% of its expected production as a result of a problem with 
the SnapRS switches connected to my system. In lieu of receiving my actual damages, I accept $150. 

or 

 Full Loss Claim: I attest, under penalty of perjury, that to the best of my knowledge and belief, I experienced at least 
two months where my solar energy system produced less than 75% of its expected production as a result of a problem 
with the SnapRS switches connected to my system. The losses are documented in the table below, and supporting 

PART 3C: LOSS OF POWER GENERATION 



 

documentation is attached. I understand that if the documentation is deemed insufficient by the Settlement 
Administrator, I will receive a maximum of $100. 

 
 

Outage Period 
(Month/Year) 

Lost Power Generation 
(kWh) 

Utility Rate 
($/kWh) 

Economic Loss 
(Utility Rate x kWh Lost) 

9/21  XXX  

2/22  XXX  

    

    

    

    

    

    

    

    

    

    

    

*If you are claiming additional months, please attach the additional to your Claim Form 

 A Full Loss Claim requires documentation of reduced system energy production and energy rate. 
Check this box to confirm that such documentation is included with your Claim Form submission. 

 

 
6A. Select one of the following payment options, which will be used should you be eligible to receive a 
settlement payment. 

Preferred Payment Method:       PayPal       Venmo       Zelle       Check (sent to Part. I address) 
 

6B. Provide the mobile phone number or Email address associated with your PayPal, Venmo, or Zelle account. 

Mobile Number/Email Address:   
 

 
I swear and affirm that the information provided in this Claim Form, and any supporting documentation provided is 
true and correct to the best of my knowledge. I understand that my Claim is subject to verification and may be checked 
against other available information, and that I may be asked to provide supplemental information by the Settlement 
Administrator before my Claim is considered complete and valid. 

 
 

 
Signature Printed Name Date 

 
 

PART 4: PAYMENT SELECTION 

PART 5: ATTESTATION & SIGNATURE 



 

THE EASIEST WAY TO SUBMIT YOUR CLAIMS IS ONLINE AT www.GeneracSnapSettlement.com 
 
You may also print out and complete this Claim Form, and submit it by U.S. mail to: 

Generac PWRcell Settlement Administrator 
P.O. Box 1628 

Baton Rouge, LA 70821 
 

The deadline to submit a Claim Form online is May 18, 2026. If you are mailing your Claim Form, it must be 
mailed with a postmark date no later than May 18, 2026.



 

 


